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About Donate Life Northwest

Donate Life Northwest’s mission is to save and enhance lives through the promotion of

NORTHWEST BRCEWIRE and tissue donation.

Vision Statement

Donate Life Northwest’s vision is a community of caring individuals who, through their commitment to
organ, eye and tissue donation, extend life and hope to others. Our vision is to ensure everyone waiting for
an organ and tissue transplant receives one.

Donate Life Northwest is a 501(c)(3) nonprofit organization established in 1975 that serves Oregon and
Southwest Washington. In 2007, Oregon Donor Program changed its name to Donate Life Northwest.

For more than 30 years, Donate Life Northwest has successfully advocated for improved donation laws,
developed English and Spanish language educational programs and resources, and conducted awareness
campaigns to enlist the help of organizations, clubs, places of worship, businesses, and the general public to
encourage and motivate people to sign up on the donor registry.

Major accomplishments:
«  First state to adopt Routine Inquiry (1985)
» Established a toll free number for all organ and tissue donation referrals
» Distributed thousands of donor cards annually (until 2007)
« Member of the National Coalition on Donation
» Over 2 million Oregonians with a D code on their driver’s license
« Established a statewide online donor registry (2007)
» Launched Go Recycle Yourself campaign (2008)
» Received the Donate Life America Donor Designation Medal of Honor (2012)

Donate Life Northwest is an affiliate of Donate Life America, a national network of
52 local affiliates across the United States. This ‘umbrella’ organization provides
national leadership to its Donate Life affiliates in their work to save and enhance
lives through organ, eye and tissue donation.
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Donate Life Northwest Partner Organizations

Partner organizations sit on the Donate Life Northwest Board of Directors and contribute to the budget.
Their financial and in-kind contributions and participation helps support programs which increase organ,
eye, and tissue donation by empowering people to make an educated decision to register as donors.

Red Cross WWW.oregonredcross.org

I American Blood is considered a renewable tissue and is the most common living donation.

Pacific Northwest
Regional Blood Services

Community Tissue Services provides support and services to donor families, medical
* s Pe ] communities, recipients, and community partners through recovery, processing,
“Tissue Donation is...the gift of lfe.” . . . )
and distribution of tissue grafts.

WWW.communitytissue.org

Since its inception in 1975, over 20,000 people have received the gift of sight from tissue
\) gl'FsT' ON  procured and screened by the non-profit organization Lions VisionGift, which works
closely with transplant surgeons.
www.visiongift.org

The Pacific Northwest Transplant Bank is the federally designated organ procurement
organization (OPO) serving Oregon, Southwest Washington and Western Idaho. It is
part of the United Network for Organ Sharing's (UNOS) Region 6, which includes all of
Oregon, Washington, Idaho, Montana and Alaska.

PNTB staff works with hospitals to ensure collaboration on organ donation. They
provide support to donor families and ensure clear communication between the
donor family and recipient.

www.pntb.org
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Programs, Campaigns and Events managed by DLNW Staff

Outreach

e Student Outreach (all ages, but primarily ages 13 - 25)
o Educational Resources
Classroom Presentations
Student Projects
Social Media Campaign: Go Recycle Yourself (www.gorecycleyourself.com)
Teacher Outreach & Training
College Outreach Campaigns / Internships

O O O O O

e Community Outreach
o Community Ambassadors and Networking Night
Threads of Life Quilt
Social Media Outreach: Facebook, Twitter, Youtube, Pinterest
Stories of Hope (website and media)
Community Events & Health Fairs
Resources and advertising campaigns in Spanish

O O O O O

e National Events
o National Donate Life Month (April)
o National Donor Sabbath (November)
o National Minority Donor Awareness Week (first week in August)
o National Hispanic Heritage Month (Sept. 15 — Oct. 15)

e DMV Outreach
o Presentations to administrative and field office staff
o Materials distributed and displayed in field offices statewide

Fundraising

e Lifesavers Benefit Breakfast (November)
e Annual benefit Golf Tournament (August)
e Annual Trivia Nite (June)

e Annual Raffle

e Gather For Good

e Corporate Partnership

e Individual Solicitation

e Workplace Partnerships

Visit www.donatelifenw.org or www.donevida.org to learn more about our programs & staff.
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Donate Life Northwest Organizational Chart
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Main Phone Line that will reach ALL employees:
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Donation and Transplantation Basics

How Much Do You Know?

To achieve our Mission, Donate Life Northwest provides education and outreach on donation and
transplantation. We expect that our Ambassadors will know the basics of donation and transplantation
because people usually have a lot of questions!

Test Yourself!
See if you can answer the most common questions about donation, transplantation and the registry.

How many Americans are on the transplant waiting list?
Which organs and tissues can be donated (both through living and deceased donation)?
What is the most commonly transplanted and most needed internal organ?

One donor can save up to lives.

LA o S

What is the difference between “brain death” and being in a coma? Why does this matter to
donation?

What factors determine a “match” between donors and recipients?

At what age can you register to be a donor?

What are the three ways you can register as a donor?

L % N D

What does UNOS do?
10. What does Donate Life do?

The following statements are all FALSE. What would you say to dispel these myths?

“If | agree to donate my organs, the hospital staff won’t work as hard to save my life.”

“Organ donation is against my religion.”

“Rich and famous people go to the top of the list when they need a donor organ.”

“I'd like to donate one of my kidneys, but | wouldn’t be allowed to do that unless one of my family
members is in need.”

“l need my parent’s permission to register as a donor.”

e And, of course, the icky question: “Organs can be bought or sold on the black market.”
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How’d you do? Check your answers on pages 21 and 22.

Recommended websites to learn more!

If you had trouble, it’s time for a bit of homework!

Donate Life Northwest

www.donatelifenw.org
www.donevidanw.org (en espaiiol)

Donate Life Northwest Facebook

Donate Life Northwest Youtube

Donate Life America

United Network for Organ Sharing

Go Recycle Yourself

US Department of Health

National Kidney Foundation

Transplant Living

National Marrow Donor Program (Be the Match)

https://www.facebook.com/DonateLifeNorthwest
www.youtube.com/user/donatelifenw
www.donatelife.net

WWW.UNOS.org

http://gorecycleyourself.com/

http://organdonor.gov

www.kidney.org

www.transplantliving.com

http://marrow.org

Which organs and tissues can be donated?

Giving)mrsJLiving,

EYES / CORNEA

Common transplant that restores
vision with a 95% success rate,

LUNGS

Has an 80% success rate for
those with fatal lung conditions.

LIVER

Over 16,000 people in the US
are waiting for a liver transplant.

KIDNEYS

Over 90,000 people in the US
are on the waiting list for kidneys.

INTESTINES

Over 20% of those who need a
donation will die while waiting.

VEINS

Used to replace and repair
veins damaged from disease.

How you can improve
and save lives as
an organ donor

HEART VALVES

Often used for infants whose
heart valves are defective at birth.

HEART

1 in 10 of those who need a new
heart are under the age of 18.

PANCREAS

A new procedure transplants
pancreatic cells to cure diabetes.

SKIN

One skin donor can improve the
lives of over fifty people.

BONE / MARROW
800,000 bone transplants are
performed each year.

TENDONS & LIGAMENTS

Helps those who have lost muscle
function due to injury or disease.

Infographic credit: mysendoff.com
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Donate Life Northwest Ambassadors

Ambassadors are donor families, transplant recipients, transplant families, living donors, and community
members — including teachers, students and healthcare professionals —who want to actively and locally
promote the donor registry and organ, eye, and tissue donation and education. You are a Donate Life
Northwest Ambassador!

Top Ten Reasons to Be a Donate Life Ambassador

e You will bring our mission of saving and enhancing lives to new and diverse
communities statewide.

e Unlike our city-bound staff, you can reach communities all over Oregon!
e You will help mobilize the public to sign up on the donor registry.

¢ You will meet people affected by donation and transplantation to collaborate and
build a community.

e Donor family members may find help transitioning through grief to healing.

e Transplant recipients can honor their donors, express gratitude, and give back to the
community after receiving the gift of life.

e Using their personal connection, transplant candidates and living donors can educate
the community and others in their lives about the importance of registering to be an

organ, eye and tissue donor.

e You will receive current and accurate information about what’s happening in
donation.

e You can add your experience to a resume or portfolio.

e You can learn new skills, find avenues of continuing education, and take opportunities
to exhibit leadership.
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Ambassadors use the mission, tools, and support Donate Life Northwest offers to carry our message into
their communities:

Ambassadors raise awareness!

Ambassadors look for opportunities in their community to promote education and awareness — whether
this means finding a home for our brochures, arranging for a quilt presentation in the local library, or
hanging a poster in your workplace cafeteria. It is increasingly powerful to share simple messages about
registration through social media.

Sharing your story with us through our Stories of Hope program is one of the most powerful ways you can
help. This is because we are frequently approached by TV and print media looking for insights into
donation and transplantation.

Ambassadors take action!

Ambassadors organize events in workplaces, civic groups, and places of worship to increase awareness
about the donor registry and organ, eye, and tissue donation. Ambassadors know their local community
best, and know ‘what works’ to motivate the local community to learn about donation. We support
Ambassadors with resources, tips, and event promotion (as needed).

Ambassadors may be called upon by Donate Life Northwest staff for special events, community outreach,
and other opportunities. Ambassadors answer those calls if they are able

Ambassadors facilitate registration!

The primary goal of Donate Life Northwest and its volunteers are to educate residents of Oregon and SW
Washington about their personal decision to donate, and then to facilitate registration — whether online,
at DMV, or with a paper form.
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Training our Ambassadors

Online Support, 365 days a year

We make a special effort to keep our website updated with tools and information for Ambassadors.

http://www.donatelifenw.org/content/ambassadors
http://www.donatelifenw.org/content/ambassador-tools
http://www.donatelifenw.org/content/educational-resources

Networking Nights

Networking Nights, offered 5 times a year, give you the opportunity to learn about new campaigns,
statistics and tools. You'll have a chance to meet each other and staff!

Be sure to bring your friends and any interested community members to learn how easy it is to support the
mission of Donate Life Northwest.

If it is convenient for you to travel to Portland, visit our website calendar and mark your calendar for
Networking Nights in January, March, May, July and September. You can attend one or all five!

If you can travel to Bend or Eugene, contact the Community Engagement Coordinator. We have regional
staff available to provide individual or small group trainings, as needed, year-round.

One on One

The Community Engagement Coordinator is available to assist individual Ambassadors with any questions,
provide additional training, and to provide project & material assistance as needed.

Special note to Rural or Non-Metro Ambassadors

If you live in a rural/non-metro community or cannot attend a nearby Networking Night, we encourage you
to schedule a phone call with our Community Engagement Coordinator to discuss opportunities for the
Donate Life Northwest Ambassador program in your town or region.
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If you have just one minute...

1. Encourage someone to register as a donor.
o Anyone 13 years or older can register online at the following free, confidential and
smartphone friendly sites:
= DonatelifeNW.org (Oregon)
= DoneVidaNW.org (Oregon, in Spanish)
= DonatelifeToday.com (Washington)
= GoRecycleYourself.com (national)
o Request a stack of paper forms from our Community Outreach Coordinator to distribute. Be
sure to mail them back to us!
o Encourage youth to say “yes” when they are asked to register at DMV.

2. Share facts and calls to action on social media.
= Share posts from Donate Life Northwest’s Facebook, Twitter, or Pinterest.
= Share posts from GoRecycleYourself's Facebook, Twitter or Pinterest.
= Add “Registered as an Organ Donor” to your Timeline
o Just search for “Organ Donation” in Facebook’s search function.
o Choose Facebook Help: Share your Organ Donor Status.
o Instructions will appear.
= Share your pictures and say hello! #donatelifenw, #gorecycleyourself

3. Watch a video.
= http://www.youtube.com/user/donatelifenw
=  Or, just go to Youtube and search “Donate Life Northwest”
= We have a huge collection of educational and inspirational videos to watch and share —in
English and Spanish!

4. The next time you’re at the DMV — thank them for the work they do to register donors!
5. Join our mailing list. You’ll receive our eNews and emails about upcoming events and
opportunities!

= Visit donatelifenw.org and scroll to bottom of the page.
= Look for ‘Join our Newsletter!

BEDONOR

GORECYCLEYOURSELFCOM
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if you have 15 minutes...

1. Visit our website and explore our collection of resources. Knowledge is power!

a.

@m0 o0 T

Education

Programs

Volunteers

Events

Ways to Give

Stories of Hope

For bonus points, check out GoRecycleYourself.com — our online youth campaign.

2. Explore our Stories of Hope collection.

Read stories about how organ and tissue donation saves local lives and gives hope to many.

http://www.donatelifenw.org/content/stories-hope

3. Share your event.

Are you planning a memorial, hosting a donor drive, a family gathering, a workplace lunch and
learn? Let us know so we can provide you with educational resources and tools to promote
registration raise awareness, ranging from brochures to our Threads of Life quilts.

See “Connect with Donate Life Northwest” for more information.

If you can give even more time...

1. Educate your community.

Help us educate communities throughout Oregon and SW Washington! Our website provides many tools
you can download and use to give presentations, or organize educational displays. We advise you to
contact the Community Outreach Coordinator for support and training (see next section).

2. Share your story.

Do you have a personal connection to donation or transplanation? We want to hear from you!

Donate Life Northwest may ask Ambassadors to share their story with the media (TV and radio), to
participate in a video for a social media campaign, or for other media and promotion needs to educate the
public about donation and transplantation and to motivate people to register as donors.

= Submit online http://www.donatelifenw.org/content/stories-hope
=  Or call/email to request paper copy of Story of Hope submission forms (English & Spanish).
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3. Participate in special events.

Special Events in Portland

Ambassadors are called upon to assist with special events like the Lifesaver’s Breakfast and the Annual
Golf Tournament. Specific volunteer roles and volunteer job descriptions will be provided by email and
through event posts. Special event volunteer requests will be sent through email to Active Ambassadors
when help is needed.

Community Events and Tabling, statewide

When Donate Life Northwest is invited to community events, health fairs, and other tabling events,
volunteers may be needed for tabling and outreach. These opportunity requests will be communicated
by email when necessary.

You can learn the details about our upcoming events and register as an event volunteer online at:

http://www.donatelifenw.org/calendar

4. Submit a quilt square.

Commemeorate the life of your loved one in a personalized quilt square. Each year Donate Life
Northwest creates a new Threads of Life quilt dedicated to the memory of those who gave the gift of
life, sight and mobility.

Learn more at http://www.donatelifenw.org/content/submit-quilt-square
Or call/email to request paper copy of quilt square submission forms (English & Spanish).

5. Be our behind-the-scenes support.
We have an ongoing neeed for volunteers in our SW Portland office:

e Office projects: assist with mailings, supplies and inventory, data entry, internet research, special

appeal mailing, and miscellaneous campaigns and projects throughout the year.

Some administrative projects can be done from home.

We have an ongoing need for fluent / near-native Spanish speakers to work on translation projects.

We have a growing need for volunteers skilled in graphic design, photography and video production.

If you have special connections or professional knowledge that may benefit any of our Community

Outreach campaigns (Hispanic Heritage Month, Minority Donor Awareness, Donate Life Month,

etc.), please contact staff.

e We accept intern resumes year-round from college students or recent graduates. Contact the
staffer whose position most closely aligns with your interests, skills and abilities to see what
opportunities are available.

e Community Engagement Coordinator will request assistance through email when help is needed.
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6. Make a financial contribution.

There are many options to have a direct impact on the quality and breadth of Donate Life Northwest’s
mission. Learn more on our website:

http://www.donatelifenw.org/content/make-gift

7. Speak to youth about registration, donation and transplanation.

If you are an engaging, dynamic and tech-savvy public speaker with a flexible schedule and good sense
of humour, contact us about our Classroom Presentation program. We provide special training to a
small, dedicated pool of Ambassadors who are committed to sharing our presentation materials in
public middle and high schools throughout the state.

For more information, email education@donatelifenw.org or call 503-418-4035 to speak with the

Education Outreach Coordinator.

Living kidney
donor and
Ambassdor
Monica speaks to
Univision.

Workshop.

University of
Oregon
Ambassadors
organize a campus
donor designation
drive.
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Connect with Donate Life Northwest

The Donate Life Northwest Community Engagement Coordinator is your resource for all Donate Life or
Ambassador-led events, material requests, and follow-up. Contact us anytime:

xxx, Community Engagement Coordinator
volunteers@donatelifenw.org

@ohsu.edu
503-494-3525

1. Visit website and/or contact the Community Engagement Coordinator to review what materials and
programs we currently offer.
a. http://www.donatelifenw.org/content/educational-resources
b. http://www.donatelifenw.org/content/ambassador-tools

2. Torequest materials, 2-3 weeks prior to an event
a. Fill out the Ambassador-led Event Material Request Form on the website or request it by email.

We will make every reasonable effort to support your event. Our organization provides quantities of
materials based on a percent of projected event attendance and material availability. Additionally, due to
geographic distances and shipping costs, we cannot guarantee material support for requests are received
with than 2 weeks of advance notice. Some materials will need to be returned to our office.

3. After an Event
a. The Community Engagement Coordinator will contact you via email with a link to the
Ambassador Debrief Report survey.
Please respond to the survey within one week.
If we do not hear from you, the Community Engagement Coordinator will call or email again.

Please note that we depend on our Ambassadors to report back about their community outreach efforts!
Your feedback lets us know what works and what doesn’t as well as confirms basic information about the
event (who, when, how many, etc.).

4. Stay ACTIVE!

We have hundreds of supporters and Ambassadors statewide. When special events arise in your area,
Ambassadors who are considered ‘active’ receive emails alerting them to these additional opportunities.

Ambassadors who have not participated in an event, or who did not follow-up with Donate Life Northwest
after their event after a 12 month period are considered ‘inactive’ and are not contacted for additional
volunteer opportunities.

If you have not volunteered within the last 12 months but DO wish to remain on our radar, just let the
Community Engagement Coordinator know. We'll be happy to see what Ambassador projects you can take
on to revitalize your volunteering!
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What Can Ambassadors Do?

National Observances with Ties to Donation and Transplantation

Ambassadors can do many things to promote organ, eye, and tissue donation and the donor registry.
Donate Life Northwest depends on Ambassadors to lead the charge in outreach to the community all year

long! Keep the following annual campaigns and events in mind:

January

National Rose Parade
National Volunteer Blood Donor Month
Donate Life Northwest’s Ambassador Networking Night!

February

National Heart Month
February 14 — National Donor Day

March

National Eye Donor Month

Donate Life Northwest’s Ambassador Networking Night!
March 8 — World Kidney Day

March 30 — National Doctors Day

April

National Donate Life Month
National Blue and Green Day

May

Older Americans Month
Donate Life Northwest’s Ambassador Networking Night!

June

Cadena de Vida (Gift of Life Festival) www.cadenadevida.org
Donate Life Northwest’s Trivia Nite!

July

Transplant Games (even years, US games; odd years, International games)
Donate Life Northwest’s Ambassador Networking Night!

August

August 1-8, National Minority Donor Awareness Week
Donate Life Northwest’s Golf Tournament!

September

National Hispanic Awareness Month
Donate Life Northwest’s Ambassador Networking Night!

October

National Liver Awareness Month
National Health Education Week

November

National Bone Marrow Awareness Month
National Donor Sabbath (third weekend in November)
Donate Life Northwest’s Lifesaver’s Breakfast!

December

Season of Giving
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10 EASY STEPS TO ORGANIZE A DONOR DRIVE

Establish your Goal: To register 50 community members, whether on their smartphones or with paper

forms.

10.

Pick a preferred date(s) and two alternatives. (Note: You will need at least a month to coordinate
materials, organize, and advertise your drive).

Determine the venue, get permission, and set the date / time.
a. Choose a location and time that will be busy. We recommend hosting a lunchtime drive for

at least two or three days in a row.

Contact volunteers@donatelifenw.org or 503-494-3525 to determine educational materials needed.

Promote the drive. Submit an article to your host’s newsletter; leave brochures in the break room,
etc. If you can advertise in Spanish also, please do so!
a. Keep in mind that people often don’t register because of common myths, so your pre-drive
efforts should directly debunk them!

Recruit, train and schedule your volunteers. Each person who handles registration forms must sign
a Confidentiality Form to ensure that the registry information stays private. Request these from
Donate Life Northwest prior to the drive.

Gather necessary tools: table, chairs, pens, paper registration forms, and laptops (if you want to
offer online registration; note that people can register using smartphones, too).

Registration! At the end of your drive, collect any/all paper registration forms and mail them to
Donate Life Northwest.

Take pictures and/or video; share them with us #donatelifenw. You can also share them by emailing
them to info@donatelifenw.org

After the drive, let your community know the impact made — how many people registered, how
many folks did you talk to about donation?

Follow up with Donate Life Northwest: volunteers@donatelifenw.org. The Community Engagement
Coordinator will contact you via email with a link to the Ambassador Debrief Report survey.
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We encourage creativity and will support nearly any project, event or promotion which encourages
education and donor registration. See below for ideas on how to increase awareness:

In your Place of Worship:

e Visit the Donate Life website or attend a Networking Night to learn more about National Donor
Sabbath and our toolkit.

e Talk to your clergy about Donor Sabbath and how your ministry can integrate the message of
registering to be a donor into church service —in November or at any time of year.

e QOrganize a donor registration drive.

e Organize a Gather for Good fundraiser on behalf of Donate Life Northwest.

e Write an article for the church newsletter highlighting the impact of donation and transplantation in
your life.

e Show or share a faith outreach video from our Youtube collection.

e If you know a donor family/transplant recipient/living donor/someone on the waiting list in your
place of worship, encourage them to share their Story of Hope on our website.

e Request bilingual brochures to share with your congregation.

In your Workplace:
e Use National Observances to organize a donor registration drive.
e Write an article for a workplace publication highlighting the impact of donation and transplantation
in your life.
e Visit the Donate Life Northwest Website for tools to promote awareness:
o Add a Donate Life logo to your work signature
o Print out a poster and hang it on the breakroom bulletin board
o Invite your coworkers join you for a Networking Night
e C(Celebrate Blue and Green Day in April. Take a picture of your dressed-up staff and share it on your
(and our) Facebook!
e Recruit a team for our summer Trivia Nite!
e Have a goal of inviting 5-10 colleagues to the annual Lifesavers Breakfast fundraiser. It’s a great way
to learn more about our mission, network, and support DLNW.
e Find out if your workplace offers Employers Match for your fundraising efforts.

In Your Civic Groups (Toastmasters, Rotary, etc.)
e Organize and give a talk using a Donate Life Northwest PowerPoint and materials. Use your personal
connection as a way to give the message impact.
e Request a Donate Life Northwest speaker to give a presentation to your group.
e Encourage local Boy Scout troops to earn the Donor Awareness badge.
Encourage members to purchase a raffle ticket—they could win a great prize and all the proceeds
support programs that register organ, eye, and tissue donors, and save lives!
Create a team and participate in our annual Golf Tournament
Host a Gather for Good
Have a goal of inviting 5-10 colleagues to the annual Lifesavers Breakfast fundraiser.
Invite members of your group to the next Ambassador Networking Night!
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In the Community

Find fun community events with tie-ins to donation and transplantation (example: movie showings
or theatrical performances) and develop a creative way to spread the message of donation and
transplantation. Contact the leaders of these events for permission.

Set up an information and registration table at a community fair on behalf of Donate Life
Northwest. Make it your goal to talk to 30 people about the importance of registering as a donor.
Identify a community or health center and coordinate to display a Threads of Life Quilt for one
week. Use this as an opportunity to register donors or distribute brochures.

Highlight the critical need for minority donors, using the National Minority Donor Awareness or
Hispanic Heritage Month toolkits.

Organize a community screening of a film on donation. Make it a “Gather for Good” Fundraiser!
Organize a donor designation drive

Work with your local librarian to set up a display of books and films about donation.

If you are or know of a middle, high school, or college student looking for a community service
project, direct them our Student Project Guide (available on our website).

If you are a fluent Spanish speaker, contribute an article or editorial to a local Spanish language
publication; contact us for assistance and press kits.

The next time you’re at DMV, thank the person behind the counter for their support in registering
donors.

In your Clubs and Sports Groups

Read a book about donation and transplantation in a book club. Host a Gather for Good fundraiser.
Organize a donor registration drive at a community sports game.

Participate in a run, bike ride, or walk (Portland Kidney Walk, Mended Little Hearts Walk, etc.); wear
Donate Life gear. Share your pictures with us!

Be sure to recruit a team for our summer Trivia Nite!

Cheer on the Transplant Trotters during the annual Hood to Coast event. Organize your own team
for a similar event. Let us know and we will write an article for our eNews or provide you with
brochures and stickers to hand out for awareness!

Honor a Donor’s Memory

Create a Quilt Square for the annual Threads of Life quilt.

Submit a Story of Hope on our website: http://www.donatelifenw.org/content/share-your-story.
Make a contribution in honor/memory/celebration of a donation or transplant date and receive a
Remembrance Stone etched with your loved one’s name.

Host a party on the birthdate or donation date to celebrate the donor’s legacy. Make it a Gather for
Good!

Page | 20


http://www.donatelifenw.org/content/share-your-story

Online/Social Media

e Follow us for news, statistics, updates, and more:
o Donate Life Northwest: Facebook, Twitter, Pinterest, Instagram
o Go Recycle Yourself: Facebook, Twitter
e On your personal Facebook page, share your donor status with family and friends: search for “organ
donor” and find the “Share Your Organ Donor Status” Help Center topic
e Create or share stories with us:
o Make a video, write a blog post, take a picture, contribute artwork
= On Facebook: Share on our wall and tag us!
= On Instagram and Twitter: add the hashtag #donatelifenw
=  Submit to our staff for a Go Recycle Yourself blogpost
=  Submit a Story of Hope on our website:
http://www.donatelifenw.org/content/share-your-story.
Our organization collects these stories to highlight in web and awareness campaigns
throughout the year. It may become a website feature!
e Use Donate Life web banners, logos, and avatars for your personal/professional email and social
media channels
e Raise money for Donate Life Northwest online
o Go to http://www.clickbuyhelp.org/dinw/. If you shop online and click here first a small
portion of your purchase comes back to Donate Life Northwest!
o Set up a personal fundraising page through FirstGiving:
http://www.firstgiving.com/donatelifenw
= You can create your own virtual table.
= You can celebrate your transplant anniversary
®= You can honor a loved one
= You can ask for birthday or holiday contributions to be made to DLNW in your honor,
in lieu of gifts.

Other Ways to Fundraise

e Talk to our Development staff about Planned Giving and/or Vehicle Donation

Network

e Come to the Networking Nights (Portland, Bend, and Eugene areas) to hear how Ambassadors are
spreading the message of donation and transplantation and to meet and mingle people in the
donation and transplantation community.

e Create a 30 second “elevator speech” that highlights the power of donation and transplantation.

e Consider community centers, for- and non-profit agencies, and health or humanitarian organization
who might benefit from having Donate Life Northwest brochures and materials on hand or
displayed (in English or Spanish). Put them in contact with us!

o Talk to your estate planning attorney about donation and transplantation. Encourage them to
contact us for brochures to display or distribute.
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In High Schools and Middle Schools:

Donation and Transplantation are rich with learning opportunities in a variety of classrooms, and the
Education Outreach Program works hard to make the connections necessary to ensure that our
presentations provide relevant, academically sound lesson plans and curriculum to teachers.

All outreach in High Schools and Middle Schools must be coordinated through our Education Qutreach
Program under the direction of our Education Outreach Coordinator. No exceptions.

If you know a teacher who might welcome a class presentation, or a class or school where you think the
message of donation and transplantation would be appropriate, please contact our Education Outreach
Coordinator directly at education@donatelifenw.org.
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Ambassador Policies and Procedures

1. Share your time, talents and desire to save and enhance lives through the promotion of organ, eye,
and tissue donation.

Each of our Ambassadors chooses to give their time to us because they have connection to donation and
transplantation. We ask that our Ambassadors be creative, passionate, and respectful in promoting organ,
eye, and tissue donation.

2. Confidentiality

All Ambassadors are required to sign a Confidentiality Agreement and an Information Release Form to
received support and materials for Ambassador-led events and to be eligible to fill other Ambassador
opportunities. These forms are completed upon the start of your volunteer relationship with us and ensure
that you agree to keep all privileged information confidential, including donor registration information.

3. Notify Donate Life Northwest of events and outreach activities that Ambassadors participate in and
coordinate with Donate Life Northwest on events and outreach activities as appropriate.

A major goal of the Ambassador program is to empower Ambassadors to work independently to create
awareness of Donate Life Northwest and its mission and to encourage people to sign up on the donor
registry. To evaluate the effectiveness of outreach activities, you are required to:

e Request materials for and consult (if necessary) about Ambassador-led events 2-3 weeks before the
event.

e Show that the materials are necessary for effective outreach, education and donor registration
efforts.

e Report back to Donate Life Northwest through debrief reports about outreach activities and return
extra materials to us, as appropriate.

You agree to use the guidelines provided and sound judgment in determining how to create and lead
events that provide successful outreach and awareness efforts, which provide opportunity for increased
donor registrations, and which may align with Donate Life Northwest's messaging and initiatives.

4. Active Ambassador Status & Program Participation Requirements

Ambassadors must volunteer their time furthering our mission at least one time in an 12 month period to
maintain "active" status in the Donate Life Northwest Ambassador program. Volunteer activities include
Ambassador-led Events such as those listed on the Ambassador Resources Page on our website, attending
an Ambassador Networking Night, volunteering at a special event or volunteering in the office. Those who
do not fulfill a minimum of one volunteer opportunity within 12 months will be changed to an "inactive"
status and will not continue to receive volunteer communications.
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5. Dress and conduct yourself appropriately and diplomatically when representing Donate Life Northwest
to any group or individual.

Ambassadors should always use their best judgment in dress and conduct for Ambassador-Led outreach
and donor registration events. Generally, neat, business casual attire is expected when you are
representing Donate Life Northwest. You are encouraged to wear Ambassador or volunteer nametags for
all volunteer opportunities. Donate Life Northwest and/or Go Recycle Yourself polo shirts or volunteer t-
shirts are optional. Special events volunteers and will be provided a dress code specific to that event.

If you would like to purchase Donate Life themed apparel, visit:

e Donate Life Store: http://donatelife.net/donatelifestore/
e Go Recycle Yourself: http://gorecycleyourself.com/merch/

6. Contact Donate Life Northwest prior to, or immediately after, any contact with the media.

Donate Life Northwest must be contacted if the media makes contact with an Ambassador during an event.
This allows us to follow up with the media contact as needed and ensure coverage of the event is properly
documented.

7. Volunteer Records Database

Donate Life Northwest's volunteer record database is managed by the Donate Life Northwest Community
Engagement Coordinator. Donate Life Northwest staff have access to this database to assist with data entry
and records maintenance. Ambassador contact information, history regarding relation to donation and
transplantation, dates of service, Ambassador event history, personal stories and accomplishments are
maintained in a confidential, password-protected database. All Donate Life Northwest Ambassadors agree
to allow us to collect and maintain this information.

Ambassador information and personal stories are sometimes shared, upon request, with Donate Life
Northwest staff and event organizers to determine the best fit for speaking opportunities and Speaker
selection for the Speakers Bureau program.

Donate Life Northwest Pledges to our Volunteers

1. To provide current and accurate information about organ, eye, and tissue donation and
transplantation

We will list current statistics on our website, provide working links to outside resources, and post toolkits,
talking points and other tools on our website for Ambassadors to review and use in Ambassador-Led events
and outreach efforts. Additionally, new information will be shared at Networking Nights and posted online.
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2. To contact Ambassadors at least one week in advance (except in emergency) for any activity

We encourage our Ambassadors to be proactive in identifying opportunities for outreach and awareness in
their communities. It truly is the best way to share the message in the larger community! However, we will
continue to provide some Ambassador opportunities. When those arise, active Ambassadors will receive
electronic communication which will allow them to sign up on a first come/first served basis.

3. To provide on-going Ambassador training and networking opportunities

We will host five Ambassador Networking Nights annually, which will allow you to learn about new
transplantation and donation news, effective outreach efforts, upcoming initiatives and tie-ins for
Ambassador-led event ideas, and to meet and collaborate with other people who have a connection to
donation and transplantation or who support the mission of Donate Life Northwest.

4. To provide educational materials for events and presentations, including informational brochures,
videos, or PowerPoint presentations, and Threads of Life Quilts; display or promotional items when
possible.

We will provide materials for effective outreach, awareness and donor registry Ambassador-led events, if
we have received your completed materials request. We will always provide informational brochures and
educational material. We do reserve the right to determine the types and amounts of promotional
materials to provide based on inventory, budget, and event type.

5. To assist in preparing any speech about donation and transplantation

We provide PowerPoint presentations with scripts, videos and talking points to assist you in making
impactful and relevant presentations to civic groups, your place of worship, and other communities. We
will also work with you to create a concise, powerful "elevator speech" of 2-5 sentences which
encapsulates the power of organ donation and transplantation in your life while highlighting the mission
and impact of Donate Life Northwest.

6. To understand if you are not able to help us each time we ask you

We understand that our Ambassadors are busy. Our aim is to allow you to fit your outreach and awareness
efforts into your life—reaching the communities you already connect with. We request that you volunteer
in some way at least once every 12 months. When we make an appeal for volunteers, we don't expect you
will be able to help each time. We are delighted when you are!

7. To help make your time as an Ambassador a rewarding experience!

The Ambassador model allows you to support us in ways that are meaningful for you and that help us
extend awareness and outreach to all communities. Anyone can register to be an organ donor, but often
they won't unless they understand why organ donation and transplantation is so important. We can help
you determine the best ways to reach your neighborhood, place of worship, civic group or other
community to highlight the power or organ, eye, and tissue donation and Donate Life Northwest's mission.
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ANSWER KEY TO QUIZ ON PAGE 7

10.

How many Americans are on the transplant waiting list?

As of March 2013, there are 117,180 Americans on the waiting list. Approximately 18 people die each day
waiting for an organ transplant. Every 11 minutes a new name is added to the United Network for Organ
Sharing (UNQOS) waiting list. Current waiting list numbers can be found at www.unos.org

Which organs and tissues can be donated (both through living and deceased donation)?

Living donation:Tissues: blood, bone marrow,
Organs: one kidney, partial liver (regenerates in both donor and recipient), and partial
lung (does not regenerate).

Deceased donation: Tissues: cornea, veins, heart valves, skin, bone, tendons and ligaments
Organs: lungs, liver, kidneys, intestines, heart, pancreas.

What is the most commonly transplanted and most needed internal organ?
Kidney

One donor can save up to lives.
One organ donor can save up to 8 lives. One eye and tissue donor can heal more than 50 people.

What is the difference between “brain death” and being in a coma? Why does this matter to donation?
Brain death occurs with the blood flow to the brain is entirely lost due to injury or brain swelling. It is
complete and irreversible loss of brain and brain stem function. Recovery is not possible

With coma, a portion of the brain is injured, the brain still receives blood flow, electrical activity is still present
in the brain, and recovery may be possible.

This matters to donation because only individuals who die of brain death are eligible to be organ donors.

What factors determine a “match” between donors and recipients?
Organs are matched based on blood type, organ size and tissue match.

At what age can you register to be a donor?

In Oregon, individuals can register when they are 13 years old. Parental consent is not required to register,
but if an individual becomes a donor before the age of 18, parental consent will be required to donate. This is
why it’s important to discuss your wishes with your family after registration.

What are the three ways you can register as a donor?

At the DMV, the online registry at www.donatelifenw.org, or a paper form mailed to Donate Life Northwest.
In Washington State, the online registry is located at
https.//www.donatelifetoday.com/register_online/sign _up.php

What does UNOS do?
UNOS manages the nation’s organ transplant system. They are a private, non-profit organization under
contract with the federal government.

What does Donate Life do?

Donate Life Northwest provides education and outreach around organ, eye, and tissue donation and
encourages the public to register as donors. Donate Life Northwest also maintains the online donor registry
for Oregon.
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The following statements are all FALSE. What would you say to dispel these myths?

e Myth: “If | agree to donate my organs, the hospital staff won’t work as hard to save my life.”
Fact: Your commitment to donation will NOT interfere with your medical care. Hospital staff have
no need to know if you are a registered donor. They cannot access the donor registry. Their priority
is to save your life.

e Myth: “Organ donation is against my religion.”
Fact: All major religions in the U.S. support donation for transplant, either as an expression of
goodwill toward your neighbor or as a personal choice.

e Myth: “Rich and famous people go to the top of the list when they need a donor organ.”
Fact: The transplant waiting list is a “blind” list. People are placed on the waiting list based on blood
type, medical urgency, geographic location, organ size, tissue match and time spent waiting. People
are identified by an ID number only and no other factors influence waiting list placement.

e “I'd like to donate one of my kidneys, but | wouldn’t be allowed to do that unless one of my
family members is in need.”
Fact: While the best tissue match is often someone of the same ethnic background as the recipient,
an organ donor does not need to be biologically related to the recipients. Living kidney donors can
be blood relatives, spouses, friends, acquaintance or an anonymous person.

¢ “I need my parent’s permission to register as a donor.”
Fact: Minors do not need to parental permission to register. Anyone over the age of 13 years old
can register as a donor.

e Myth: “Organs can be bought or sold on the black market.”
Fact: Buying or selling organs is illegal in the United States. The organ donation and transplantation
programs in the United States are highly regulated. International communities and national
governments also work to create and maintain stable, ethical systems to deal with organ
transplantation and most countries have laws which prohibit the sale of organs.
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DONATE
Volunteer Information Form Eﬁj

NORTHWEST

[J I have already filled out the Volunteer Information form on the Donate Life Northwest website.

Contact Information

Name

Home Phone

Work Phone

E-Mail Address

Employer / School

Do you prefer to be contacted by phone or by email?

Ambassador Activity Preferences
___ Organizing information &/or donor registration

. . ___ Media: TV
tables in my community
___ Special Event volunteering for Donate Life _ Media: Print
Northwest events
Fundraising ____ Translation & editing work (Spanish)
__ Public speaking __ Special projects; aka graphic design, photo,
photography
__ Office tasks ___ Other, please describe:

Languages spoken and fluency level:

Organizations and/or civic groups to which you belong:

How did you hear about Donate Life Northwest?

Agreement and Signature

By submitting this application, I affirm that the facts set forth in it are true and complete. I understand that if I
am accepted as a volunteer, any false statements, omissions, or other misrepresentations made by me on this
application may result in my immediate dismissal.

Name (printed)
Signature
Date
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o [DONATE
Confidentiality Agreement LIFE

NORTHWEST

It is the policy of Donate Life Northwest that the board of directors and employees of

Donate Life Northwest may not disclose, divulge, or make accessible confidential information
belonging to, or obtained through their affiliation with Donate Life Northwest to any person, including
relatives, friends, and business and professional associates, other than to persons who have a legitimate
need for such information and to whom Donate Life Northwest has authorized disclosure. Board
members and employees shall use confidential information solely for the purpose of performing
services as a board member or employee for Donate Life Northwest. This policy is not intended to
prevent disclosure where disclosure is required by law.

Members of the board, employees, volunteers and contractors must exercise good judgment and care at
all times to avoid unauthorized or improper disclosures of confidential information. Conversations in
public places, such as restaurants, elevators, and public transportation, should be handled delicately in
regards to any confidential information. In addition, directors and employees should be sensitive to the
risk of inadvertent disclosure and should for example, refrain from leaving confidential information on
desks or otherwise in plain view and refrain from the use of speaker phones to discuss confidential
information if the conversation could be heard by unauthorized persons.

At the end of a board members term or upon the termination of an employee's, volunteer's or
contractor's relationship with Donate Life Northwest, he or she shall return, shred or delete all
documents, papers, and other materials, regardless of medium, which may contain or be derived from
confidential information, in his or her possession.

The undersigned individual understands that Donate Life Northwest has no adequate remedy at law for a
breach of this Confidentiality Agreement (“Agreement”). Therefore, the undersigned stipulates that any
breach of the Agreement authorizes Donate Life Northwest to take appropriate action to protect its
confidential information through court proceedings including, but not limited to, seeking an injunction from
further breaches of the Agreement. The undersigned further understands that he or she may be liable for all
damages which shall arise from any breach herein, together with interest, costs and attorney’s fees. Any
lawsuit filed pursuant to this Agreement shall be brought in Multnomah County, Oregon.

(Signed) (Date)

(Print clearly)
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Information Release Form LIFE

DONATE

In consideration of public education about organ and tissue donation, | give to Donate Life
Northwest, its nominees, agents, and assigns unlimited permission to use, publish, and
republish for purpose of advertising, trade, or any other lawful use in furtherance of the
mission of Donate Life Northwest, information about me and reproduction of my likeness
(photographs or otherwise) and my voice related to any affiliation with Donate Life
Northwest, with or without my name.

Name of person photographed or recorded (please print)

Age (if minor)

Street Address, city, state, and zip code

Signature and Date

Consent of parent or legal guardian if above individual is a minor.

| consent and agree, individually and as a present or legal guardian of the minor named
above, to the foregoing terms and provisions.

Signature and Relationship

Producer, writer, or photographer

Assignment and Location
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